
 

GRAPHIC COMMUNICATIONS GROUP LIMITED 

GENERAL TERMS AND CONDITIONS FOR PROMOTIONS/GAMES 

 

1.     By participating in the promotions/games, participants agree to be bound by these 

general terms and conditions in addition to the promotional specific terms and conditions 

which are in conjunction with Graphic Communications Group Limited (GCGL) general rules, 

terms and conditions. Where the promotional specific terms and conditions are in conflict 

with these general terms and conditions, the promotional specific terms and conditions shall 

take precedent. 

 

2.     GCGL may, at its absolute discretion, restrict persons who may enter into its 

promotions/games for any reason.Unless it is expressly stated otherwise, only participants 

who are 18 years old and above, are eligible to participate in its promotions/games. 

 

3.     Employees of the GCGL and its subsidiaries, agents or close members of their families 

or households, are not eligible to participate in its promotions/game. GCGL reserves the 

right to verify the eligibility of all participants. 

 

4.     Any participant found to be operating multiple accounts in promotions/games will be in 

breach of these terms and GCGL shall determine, at its sole discretion, by whatever means 

it deems necessary, to establish if different entries or accounts are connected to the same 

participant.  

 

5.     Participants, whether individually or acting in a group, will be found to be in breach of 

these and promotional specific terms if GCGL, at its sole discretion, has reason to believe 

that a promotion/game has been abused, manipulated, or that irregular, fraudulent, collusive 

or illegal activity has occurred. 

 

6.     By participating in promotions/games and/or winning a prize, participants consent to the 

use of any of their data, including, their names, screen-name, video images, photographs, 

winning sums given, social media name and geographical location for advertising, 

promotional and news purposes without prior consent of the participant and without 

additional compensation, except where required by law. 

7.    GCGL makes no warranty, implied or express, that any part of its promotions/games 

would be uninterrupted or error-free. 

8.    Participants understand and agree that they participate in any of GCGL’s 

promotions/games at their own risk and willingness and have not been coerced or induced in 

any manner to enter into the promotions/games 

9.     GCGL reserves the right, whenever it deems necessary, to suspend, extend, refuse, 

reclaim, cancel, terminate or modify a promotion/game or these terms and conditions and/or 

the awarding of prize(s) at any point and for any reason, without prior notice to the 



participant. These may be due to a third party's illegal activity, technical difficulties and/or 

any other reasons beyond the control of the GCGL and/or its sponsors or agents and 

accordingly the participant agrees that GCGL shall have no liability as a result of any injury 

or damage to the participant thereof. 

10.   GCGL accepts no responsibility whatsoever, for including without limitation, any error, 

omission, interruption, defect, delay in operations or transmission, communications line 

failure, whether or not it is under its direct control or execution. GCGL disclaims any liability 

for inaccurate information, whether caused by the website, user's equipment used in a 

promotion/game, or by human or technical errors related to the submission of entries 

11.     GCGL shall not be responsible for any problems or technical malfunction of any 

telephone network or lines, computer on-line systems, servers or providers, computer 

equipment, software failure of any email or entry to be received on account of technical 

problems or traffic congestions on the internet, telephone lines or at any website or any 

combination thereof, including any injury or damage to the participant or any other person. 

12.    Prizes won by participants are neither transferable nor refundable. 

13.    Winners will be contacted by GCGL by phone call and never via SMS to their 

telephone number used to participate in the promotion. 

14.    Winners of prizes shall be notified within 3 days from the date of the declaration of the 

winner. 

15.    Prizes will be delivered within 30 working days from the date the winner is contacted. 

16.    Winners are liable for payment of due taxes, levies and collections for the prize, such 

as, gift taxes under any relevant current legislation. 

17.     Winners shall be required to provide documents for purposes of identification in order 

to receive the prize, such as a passport, driver’s licence or identification card. A 

representative or proxy may receive the prize on behalf of the participant upon a written 

authorisation from the winner. 

18.    If a winner cannot be contacted within 30 calendar days from the date of the 

declaration or a notified winner refuses the prize or fails to appear to collect it with 30 

calendar days of notification, then GCGL may contact the runners-up winners. If none of the 

winners or runners-up accept the prize of fail to collect the prize within 30 calendar days of 

notification, then the prize will remain the property of GCGL. 

19.    Participants in the promotions/games agree that no claim relating to such losses or 

injuries (including special, indirect and consequential losses) shall be asserted against 

GCGL, its affiliates, directors, officers, employees or agents from any or all losses, damages, 

injury, rights, claims and actions of any kind or disappointment, resulting from participation in 

the promotion/game or acceptance or use of any prize, including without limitation, personal 

injuries, death and property damage. 

 

 

20.     In the event of any breach of these or promotional specific terms and conditions or a 

participant being ineligible to participate in a promotion/game, GCGL reserves the right to 



take such action as it deems appropriate and in its absolute discretion, including but not 

limited to account, disqualification from the promotion/game, reclamation of bonuses or 

prizes granted, refusing entry into all future promotions/games, withholding associated 

winnings and voiding associated stakes 

21.    GCGL and its agents accept no responsibility for the failure of any third parties to fulfil 

their contractual obligations in relation to a promotion. 

 

22.     The decision of GCGL in all matters relating to the promotions/games is final and no 

correspondence will be entered into. GCGL reserves the right to withhold promotional 

benefits until resolution of any dispute. 

 

 


